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Information about 
health, counselling, 
withdrawal and other 
support services.

CCI 0411 590 438
Provides people charged with drug offences 
with health, welfare and legal assistance 
9.00am - 5.00pm 7 days
Federation of Community
Legal Centres (Vic) 9602 4949
Referral to nearest/most appropriate
community legal centre for initial 
free legal advice
Hepatitis C Council of Victoria 9380 4644
Suite 5, 200 Sydney Rd, Brunswick, 3056
Support, education, information 
and training services

Please contact agencies to establish
referral criteria and hours of operation
For additional copies of the Drugs Services
Card or related inquiries please contact 
the City of Melbourne Drugs Action Team 
on 9658 8784

www.melbourne.vic.gov.au/drugsaction

Emergency:
Ambulance, Police, Fire 000

Information and Counselling:
Direct Line (24 hours) 9416 1818
Drug and alcohol counselling, 
referral and advice
Drug Info 131 570
General drug information
Lifeline (24 hours) 131 114
Counselling, support and referral
Suicide Helpline (24 hours) 1300 651 251
Hepatitis C Helpline: 9349 1111

Vietnamese Telephone 
Information on Hepatitis C 1800 456 007
AIDSLINE 9347 6099
Telephone counselling, information & referral

Family Drug Helpline (24 hrs)1 300 660 068
Translating and 
Interpreting Service 131 450

Drug and Alcohol:
Youth Substance 9418 1020
Abuse Service (24 hours) 1 800 014 446
14-18 Brunswick St Fitzroy 3065 
Day Program, outreach, residential 
drug and alcohol service 

DROP 0411 478 644

Direct response to overdose 
or people at risk of overdose
Mon - Fri 9am - 5pm 
Mobile Overdose 8345 7047
Response Service 0418 589 835
(MODSquad) or 0438 044239

Provide non-medical assistance to 
people who have experienced or at risk 
of experiencing a non-fatal overdose. 
City of Melbourne & Footscray
Tue - Sat 11am - 7pm 
Turning Point Drug and 
Alcohol Centre 8413 8413

54-62 Gertrude Street Fitzroy 3065
Non residential clinical drug and alcohol services
UnitingCare 
Moreland Hall Alcohol
and Other Drug Service 9386 2876

26 Jessie Street Moreland 3058
Residential and non-residential drug 
and alcohol withdrawal, education, 
training and counselling services
Open Family 
Australia (24 hours) 9699 5588

7 days a week outreach for young 
people aged 12 - 18 years



Family Drug Help 9572 2855
Gnd Floor,1242 Glenhuntly Rd, Glenhuntly, 3163
Family Support Group Network 
and Resource Centre.
Buoyancy Foundation of Victoria 9429 3322
293 Punt Road Richmond 3121
Non residential drug counselling service
Odyssey House Victoria 8341 1600
81 - 85 Barry Street, Carlton 3053
Residential and non-residential drug and 
alcohol counselling and rehabilitation
De Paul House 9288 2624
38 Fitzroy Street, Fitzroy 3065
Residential drug and alcohol withdrawal 
and counselling
Salvation Army Bridge Centre 9521 2770
12 Chapel Street St Kilda 3182
Residential drug and alcohol 
withdrawal and counselling
Western Hospital 9317 2217
160 Gordon Street Footscray 3011
Community & medical detoxification 
Youth outreach, assessments & referrals
Windana Society 9529 7955
88 Alma Road St Kilda 3182
Residential withdrawal and counselling
Ngwala Willumbong 9510 3233
Koori drug and alcohol AH 9481 2666
Counselling, residential, outreach and support

Needle and Syringe Services:
Syringe Disposal Helpline 1 800 552 355
24 hours, 7 days a week 
Community information, counselling and
referral services for syringe related issues
Melbourne City Council Hotline 9658 9658
Mon - Fri, 7.30am - 6.00pm
Syringe disposal containers 
and syringe collection service
Foot Patrol 0412 155 491
Public phone 1800 700 102
Mon - Fri, 11.45am - 11.15pm
Sat - Sun, 12pm - 4pm, 7.30pm - 11.15pm
Public Holidays, 7.30pm - 11.15pm
Availability and disposal in CBD
Inner West Outreach Service 0418 170 556
Public phone 1800 170 556 
Mon - Fri, 10am - 5pm
Mobile needle and syringe program
Melbourne Inner City 9417 1466
AIDS Prevention Centre 0418 179 814
348 Smith Street Collingwood 3066
Availability and disposal service
Mon - Fri, 10.30am - 6.30pm
Mobile service: 7 days 7.30pm - 11.15pm
Community Syringe 
Disposal Project 9654 2198
PO Box 62, Flinders Lane Melbourne 8009
Disposal, information, education and training

Health Services:
Action Centre (Family Planning) 9654 4766
277 Flinders Lane Melbourne 3000
Sexual and reproductive health, medical 
and counselling services
Young Peoples Health Service 9614 3688
Frontyard (2pm-5pm)
313 Flinders Lane Melbourne 3000
Medical, health and counselling services

Doutta Galla Community 
Health Service 9376 0523
12 Gower Street Kensington 3031
Medical, health and counselling services

Women’s Health Victoria
Health Information Line 9662 3742
Outside Metropolitan area 1800 133 321
Mon - Fri, 9am - 1pm
2nd Floor 210 Lonsdale Street Melbourne 3000

Victorian Aboriginal 
Health Service 9419 3000
Mon - Thurs, 9am - 5pm
Fri, 9am - 4pm
186 Nicholson Street Fitzroy 3065
Support and health services

Barkly Street Medical Centre 9534 0531
60 Barkly Street St Kilda 3182
Medical drug services

Other Support:
VIVAIDS - Victorian 
Drug User Organisation 9381 2211

275 Smith Street Fitzroy 3065
Peer education, support, advocacy,
information and referrals for drug users
Cabrini-Open Family 9699 5588
Food Bus 0409 179 127

Needle and syringe program, food,
information and referral - 8pm to 12am 

NA: Narcotics Anonymous 9525 2833

12 Step addiction recovery program

Victorian AIDS Council 9865 6700

6 Claremont Street South Yarra 3141
Gay and lesbian counselling, 
health issues & education

Youthlaw 9611 2412

Mon - Fri, 9am - 5pm
313 Flinders Lane Melbourne 3000
Free legal advice for young people 
under 25 years

Alpha Line 
(Fitzroy Legal Service) 9419 7427

124 Johnston Street Fitzroy 3065
Emergency 24 hr legal advice for 
young people in custody


